
Repco Gift Card Terms and Conditions 

1. Definitions: 

In the Terms and Conditions: 

"Activate" refers to the initial loading of funds onto the Gift Card 

“Gift Card” means the Gift Card that you have purchased from us for use in our store or on our website.  

"Card Balance" refers to, at any time, that portion of the initial value loaded onto your Gift Card which is unspent and can be 

accessed by using the Gift Card in accordance with the Terms and Conditions. 

"Card Number" means the 20 digit number that appears on the back of a Gift Card.  

“Repco Australia” means GPC Asia Pacific Pty Ltd ABN 97 097 993 283 of 22 Enterprise Drive, Rowville VIC 3178. 

“Repco New Zealand” means GPC Asia Pacific Limited NZBN 9429040721149 of 510 Mount Wellington Highway, Mount 

Wellington, Auckland 1060. 

"Expiry Date" refers to the date stated on the reverse of the Gift Card, after which, any remaining funds on the Gift Card will not 

be available for redemption.  Repco Australia Gift Cards will expire 36 months after the date of purchase.  Repco New Zealand 

Gift Cards will expire 24 months after the date of purchase. 

"PIN" refers to the 4 (four) digit access number printed on the reverse of a Gift Card. 

"Redeem" refers to the reduced value on your Gift Card by using the Gift Card to purchase goods from Repco Australia or Repco 

New Zealand either online through the website or in-store. 

"Gift Card" refers to the gift card that you have purchased or received  

A reference to "we", "us", or "our" is a reference to (a) for Repco Australia and (b) for Repco New Zealand 

A reference to "you" or "your" is a reference to the person who is in possession of the Gift Card and who is taken to agree to 

these terms and conditions under clause 2 or who authorises another person to do something with or to the Gift Card on their 

behalf.  

 

2. Agreeing to the terms and conditions: 

2.1. These terms and conditions apply to all Gift Cards issued by Repco Australia and Repco New Zealand.  We recommend you 

read these terms and conditions carefully before using the Gift Gard.   

2.2. You agree to be bound by these terms and conditions by purchasing, activating, using, or attempting to use a Gift Card or by 

making a transaction enquiry or exercising any right to redeem value loaded on a Gift Card. 

2.3. By purchasing, activating, using or attempting to use a Gift Card, or by making a transaction enquiry or exercising any right 

to redeem value loaded on a Gift Card, you declare that you will comply with these terms and conditions and all applicable laws 

and that the Gift Card will not be used in any manner that is unlawful, misleading, deceptive, unfair or otherwise harmful to 

consumers. 

2.4. If you are giving a Gift Card to another person, you should ensure that he or she is aware of the terms and conditions that 

apply to the Gift Card and the relevant expiry date of the Gift Card. 

 

3. Purchasing a Gift Card: 

3.1 GST is not applicable of the sale of Gift Cards. 

3.2. Gift Cards purchased in store - Gift Cards are available for purchased at point of sale in any of our participating stores.  You 

can nominate the value you wish to load on to the Gift cards.  A minimum amount of $20 and a maximum of $500 can be loaded 

onto the Gift Card.   A maximum of five (5) Gift Card can be purchased per transaction at any time and one maximum 

transaction per person. Should you wish to purchase Gift Cards in bulk quantities, please contact Repco Australia on 13 32 27 or 

Repco New Zealand on 0800 003 030.  Gift Cards purchased in-store will be activated immediately upon receipt of a full valid 

payment.  



3.3.  Gift Cards purchased via third Party retailers -   

3.3.1 Gift Cards can also be purchased at participating third Party Retailers in New Zealand.  Activation can take up to 48 hours 

from time of purchase.  Gift Cards purchased from participating third Party Retailers can be redeemed instore.  Please note that 

Gift Cards are not currently available for purchase at third party retailers in Australia. 

3.3.2 Goods and/or services purchased solely, or in part with a Gift Card may be exchanged or returned subject to our exchange 
and returns policy.  Our exchange and returns policy include the right for us to re-imburse a customer the value of the purchase 
back onto a new Gift Card which can redeemed in-store.    

 

4. Redeeming your Repco Gift Card: 

4.1 Subject to clause 4.3, Gift Cards can be redeemed for goods and/or services in all Repco stores in Australian or New Zealand. 

When goods and/or services are purchased in-store, the redeemed value will be deducted from the Cards Balance. 

4.2 All Gift Cards will have unique Pin and can only be redeemed at Repco Australia or Repco New Zealand.  Once a transaction is 

complete, the balance will be reduced from the Card Balance.  

4.3 Gift Cards should be treated like cash. Lost or stolen Gift Cards will not be replaced or refunded. Gift Cards cannot be 

returned or exchanged for cash. 

4.4 No change from the purchase is given and any balance that remains on the card can only be used in whole or part against 

future purchases.  

4.5. Resale of Gift Cards is strictly prohibited, except with our prior written consent.  If approved, Gift Card cannot be re-sold for 

more than the original purchase price.  

4.6. Your use of the Gift Card at Repco stores is subject at all times to the policies (and, where applicable, other terms and 

conditions) of Repco regarding the goods and/or services made available by it. 

 

4.7. Where the price of the goods being purchased using the Gift Card exceeds the Card Balance, you 

must pay the amount exceeding the Gift Card balance by an alternative payment method including but not limited to cash, 

credit card, debit card, PayPal, Afterpay, ZIP or Apple Pay.  

 

4.8. Once your Gift Card has been drawn down to reach a nil balance it cannot be re-activated. Gift Cards cannot be used as a 

debit card. No additional funds can be placed on the card to ‘top-up’. A new Gift Card will need to be purchased.  

4.9. By redeeming your Gift Card, you agree that you must not engage in any conduct which is fraudulent or may be contrary to 

the intention of the Gift Card program. 

4.10 If Repco considers that you have engaged in any of the above conduct, we may enforce our rights under clause 7.2 upon 

written notice to you. 

4.11 Repco Gift Cards cannot be used to purchase other Gift Cards in-store. 

 

5. No recharging of a Repco Gift Card: 

5.1. After a Repco Gift Card has been activated (purchased in-store) any additional value cannot be added to it. 

 

6. Checking Gift Card Balance and expiry date enquiries: 

6.1. You can check your Card balance in-store at a service desk, calling Repco Australia on 13 32 27 or Repco New Zealand on 

0800 003 030. For Card Balances enquiries online or by phone, you will need to provide the Gift Card number and PIN.  

 

7. Lost or Stolen Repco Gift Cards: 

7.1. You must treat your Gift Card like cash. If your Repco Gift Card is damaged, please call Repco Australia on 13 32 27 or Repco 

New Zealand on 0800 003 030. We are under no obligation to replace or refund value for lost or stolen Gift Cards except where 



we have breached any condition or warranty implied under the Australian or New Zealand consumer legislation which cannot be 

excluded and are not affected by these terms and conditions. 

 

7.2. We reserve the right to cancel your Gift Card if: 

a) You report your Gift Card has been lost or stolen; or 

b) We believe or suspect that you have used your Repco Gift Card (or will use) your Repco Gift Card contrary to these 

Terms and Conditions. 

 

8. Replacement of a Repco Gift Card: 

8.1 We may choose to replace your Gift Card at its absolute discretion. 

 

9. Liability and limitation of liability 

9.1. You are responsible for the use and safety of your Gift Card and are liable for all transactions made using your Gift Card.  

9.2 You have certain rights under the Australian consumer legislation which cannot be excluded and are not affected by these 

terms and conditions. Except for those statutory rights, any conditions implied by any other laws are excluded from these Terms 

and Conditions of use. To the maximum extent permitted by law, we will not be liable to you for any loss or damage (whether 

direct, indirect or consequential) howsoever caused, nor will we be in default under these Terms and Conditions of Use, for 

failure to observe or perform any of our obligations under these Terms of Use for any reason or cause except if caused by our 

gross negligence. To the extent permitted by law, if we are liable to you, our maximum aggregate liability to you is limited to the 

Remaining Gift Card Value on your Gift Card. 

 

10. Penalties: 

10.1. A breach of these Terms and Conditions may result in any of the following consequences, including but not limited to: 

 a) immediate deactivation of any Gift Cards which have been purchased by you but not yet been redeemed or 

 b) immediate forfeiture of any outstanding balance on the Gift Cards. 

10.2 Without limitation, a contravention of clause 4.9 will be deemed a breach of these terms and conditions. 

 

11. Relationship with GPC Asia Pacific Pty Limited incorporating Repco: 

11.1. Gift Cards may be used as personal or business gifts but must not be used in connection with any marketing, advertising or 

other promotional activities unless you obtain our prior written approval. 

 

11.2. Use of our name or brands, or any names and logos is strictly prohibited unless you obtain our prior written approval. 

 

12. Contacting Repco: 

12.1. If you have any questions, complaints or would like more information about your Gift Card, please contact Repco Australia 

on 13 32 27 or Repco New Zealand on 0800 003 030 or via email (i) for Australia at online@repco.com.au or (ii) for New Zealand 

at online@repco.co.nz 

12.2. If you have any issues with activation of a Gift Card purchased through a third-party retailer, please contact 

the third-party retailer directly. 
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13.  Applicable Law 

13.1 Where the Gift Card is purchased in Australia, these Terms and Conditions of Use are to be construed and enforced in 

accordance with the laws of Victoria, Australia. Any dispute in connection with a Gift Card is exclusively subject to the 

jurisdiction of the courts of Victoria, Australia. 

13.2 Where the Gift Card is purchased in New Zealand, these Terms and Conditions of Use are to be construed and enforced in 

accordance with the laws of New Zealand.  Any dispute in connection with a Gift Card is exclusively subject to the jurisdiction of 

the courts of New Zealand. 
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